
3M™ Wireless Communication System Model XT-1 and G5

Technical Bulletin- #150
XT-1 and G5 Wireless Headsets, Battery, Battery Charger and Charging Station 

– Semi-Annual Maintenance

The ear pads, ear cups, headband pad and windscreen foam pads on a XT-1 Wireless 

headset should be inspected and if missing, replaced to provide comfort for the user and to 

ensure proper operation. The batteries contacts should be cleaned if you see any dirt or 

grease layered on the contacts. The battery charger should be checked to ensure proper 

operation..

It is recommended that this be done on a monthly basis. 

This document describes the maintenance procedure.

Frequency: Monthly

Time Required: 10  minutes to prepare 10 minutes to complete

Time of day Evening after closing. For 24-hour restaurants: during slow period                                                             

• Gather equipment to be inspected

Gather all headsets, batteries and battery charger. 

Tip:

For 24-hour restaurants, clean equipment not in use first. Then swap out cleaned 

equipment with equipment worn by crew members.

• Replace any parts missing on the headset

Verify that all headsets have windscreens, ear foam pads and cushions. If missing, 

replace as needed, from the Manager’s Service Kit.

Order Manager’s Service Kit  (SKU# 78-6911-4740-5) by calling 1-800-328-0033



• Clean battery contacts

With a clean pencil eraser, gently rub eraser over battery contacts. Wipe off eraser 

shavings with a clean soft cloth

• Clean battery charger

Unplug battery charger from the wall. Turn battery charger upside down and shake 

out any loose debris. With a clean pencil eraser, gently rub eraser contacts. Wipe 

off eraser shavings with a clean soft cloth. 

NOTE: Make sure the battery charger is unplugged before cleaning and that all 

batteries have been removed.
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• Clean all equipment

Use a cloth or cotton swab, lightly moistened, to remove grease and crumbs from 

your equipment. You may use a dry toothbrush to dislodge any hard crumbs.

NOTE: Never clean your drive-thru audio equipment with spray cleaners or 

solvents as they can damage the internal electronics and cause corrosion


